
Solving for the Unknown

The Unknowns Project is on a mission to improve connections on WikiTree by 
identifying those ancestors who have been difficult to identify. Most of these 
are women, and honoring their lives and their contributions to our family 

history is an important goal for the project. 

The No Math Edition



There are several ways to find profiles to work on:

❏ Enter “Unknown” in the Last Name search box

❏ Use “Limit Watchlist” to see which ones you manage or follow

How to Find “Unknown” Profiles

Cont’d …



❏ Use the tools from the Unknowns page
➢ Start here: 

https://www.wikitree.com/wiki/Space:Unknowns_Team_Process
➢ Look for this table:

How to Find “Unknown” Profiles, cont’d



Look for Obvious Surname Hints

❏ For women: In places and eras where taking the husband's name is common 
practice, add married name as Current Last Name to facilitate searching

❏ Check for parents or siblings – probably shares the same last name

Getting ready to research

Cont’d …



Look for Obvious Surname Hints

❏ Read what's already on the profile - is her name already in the sources? 

Getting ready to research, cont’d

Cont’d …



Look for Obvious Surname Hints

❏ Consider the possibility that a woman’s Last Name at Birth (LNAB) is the 
same as her married name.

Getting ready to research, cont’d



Look for suggestions

❏ Correct any Data Doctor suggestions that are shown for the profile
❏ Check the bottom of the profile while in Edit mode - OR -
❏ Use the Suggestion link on the Profile ID menu

Getting ready to research, cont’d

Fix what you can and ignore what you can’t!



Getting ready to research, cont’d

Bring the profile format up to standard

❏ Make sure the required sections are present and in the proper format

❏ Format the profile for readability
➢ See Help:Editing Tips 

https://www.wikitree.com/wiki/Help:Editing_Tips


Last, but definitely not least, check for duplicates

❏ Go to Profile ID menu, choose “Search for Matches”
➢ With the additional information, you might be able to find duplicates
➢ If you find a duplicate with a sourced last name, congratulations! Can you 

make more improvements to the profile?
❏ Go to Find > Search to do a more thorough search where you can sort the 

search results
❏ Propose merges if you can.

➢ Come back and check in 30 days if no action has been taken on the 
merge.

Getting ready to research, cont’d



WikiTree has a great tool for starting research for a person

❏ RootsSearch

➢ available using the Research link on the bottom of the right side of any person profile or from 

the Profile ID menu

Rev Your Research Engines

https://www.wikitree.com/wiki/Help:RootsSearch


❏ For women, make sure you start with her married name
❏ If no dates have been found yet, use info from connected family members to 

estimate a good date range 
❏ Burial location guesses – good or bad?
❏ If you find a memorial always verify information with sources using another 

reliable repository.
❏ Rule of thumb: Use 3 sources showing family members together

Find-a-Grave



❏ The profile has exact dates, but there is no source. Is there Find-a-Grave memorial?

This is a great hint – use it as a starting 
point to do more research

Are all children on 
WikiTree?



❏ The profile has a grave marker picture & dates. Can you find them on 
Find-a-Grave?

Verifying 
husband’s 
name

Hint for 
LNAB



❏ Consider broadening the date range if nothing is found on Find-a-Grave



❏ Read the whole obituary or newspaper article cited on a profile for clues.



❏ Use alternative names on the profile to look for possible surnames or other married 
names



❏ Alternative names, cont’d



❏ Have you found an “Unknown” man? Start with the wife!

❏ Search for wife’s profile on FamilySearch
❏ Look for Alabama marriage records in 1909
❏ Click the link for his name in the marriage record 

to see if he has a FamilySearch profile
❏ Check his family connections to verify his last 

name – he is the son of a “Mantel”



❏ Stuck on the wife? Start with the husband!

❏ Start search husband’s profile
❏ Use found records for him to locate his FS profile
❏ Check his source list for clues
❏ Follow link on FamilySearch to get to her FS profile & check her sources
❏ Look for name misspellings



More tips for the tough ones ….

❏ Gedcom-created profiles
➢ Check original Profile Manager’s contribution feed for profiles created 

about the same time
➢ Search WikiTree for the name of the GEDCOM file

❏ Use G2G to ask for help
➢ Share everything you know about the person – dates, locations, family 

members, etc
➢ Use tags to attract the attention of members who might be able to help

Help me! I’m still stuck!!



Hallelujah! I found a name!

❏ Is the profile orphaned?
➢ Adopt it
➢ Change the name.
➢ Click the Privacy Tab > Trusted List and use the "Remove Yourself" 

button to orphan it again.
❏ Does it have a profile manager?

➢ Leave a friendly comment with sources & information and ask the 
Profile Manager to change it. Follow up on this in a couple of weeks.

➢ Or … use the "Request to join this profile's Trusted List" link to request 
permission to edit the profile.

➢ Remove yourself from the Trusted List when you're done.



Hold on … what is “~~~~” ??

That little notation will leave a timestamp 
when you save your changes. It will include a 
link to your profile so that anyone stopping by 
later will know who left the note and when.

If after all your efforts, you have not been able to identify the surname, 
write a very descriptive Research Notes on the profile …

❏ Where did you search?
❏ What did you search for?
❏ When did you search?

Dead Ends

== Research Notes ==
● I checked FamilySearch, Find-a-Grave, and 

Ancestry and couldn’t find anything. – ~~~~



❏ Did you add sources containing information about children or other 
relatives who don’t have profiles?
➢ Add [[Category: Location, Needs Profiles Created]] (location can be a 

state, county or country – whichever one you have)

❏ If the race of the person represented by the profile is Black, please add the 
{{African-American sticker}}. The US Black Heritage Project can then 
follow up with additional research.

❏ Add as many categories as you can for locations. Someone researching 
those locations might have more information about the family for your 
Unknown.

Other Improvements to Consider

https://www.wikitree.com/wiki/Project:US_Black_Heritage


If you haven’t found much information, estimate a date using the following rules of 
thumb:

❏ For men
❏ Wife’s birth date -5 years
❏ Oldest child’s birth date -25 years

❏ For women
❏ Husband’s birth date + 5 years
❏ Oldest child’s birth date -20 years

❏ Make sure to include the {{Estimated Date}} template & a Research Note

Other Improvements to Consider, cont’d



Want to get involved?

Get in touch with Pam at 

https://www.wikitree.com/wiki/Anderson-20093

She’ll help you get started!

https://www.wikitree.com/wiki/Anderson-20093



